
 

SplashDown Waterpark Season Pass 
TERMS AND CONDITIONS 

 

1. SplashDown Waterpark reserves the right to close the park for private rentals.  Please visit our website for these 
dates. 

 
2. No outside food or beverage is permitted in the park.  Baby food and water is allowed.  SplashDown team 

members are not permitted to store food. 
 

3. No alcoholic beverages are permitted in the park or in pavilions outside of the park.  Alcohol consumption is only 
allowed with catering services provided by SplashDown Waterpark. 

 
4. Swimsuits are required to enter any aquatic area.  Gym pants, cut-offs, and street clothes are not considered proper 

swim attire.  Non-toilet trained children must wear swim diaper and snug fitting plastic pants. 
 

5. Personal floatation devices, toys, masks, fins, and snorkels are not permitted. 
 

6. Only Coast Guard approved lifejackets are permitted.  SplashDown provides these lifejackets in many sizes to all 
guests free of charge. 

 
7. Children under 12 years of age must be accompanied by an adult at all times.  Non-swimmers and small children 

must have an adult within arms reach at all times. 
 

8. Please abide by all posted signs, lifeguard/staff instructions, and attraction height restrictions. 
 

9. Paging of guests is not permitted.  Parents should pre-arrange a pickup time and location for children.  No one will 
be admitted into the park without a ticket or season pass. 

 
10. No pets will be permitted into the park except service animals. 

 
11. Please shower before entering the water. 

 
12. SplashDown Waterpark is not responsible for lost or stolen articles.  Lockers are available at Guest Services. 

 
13. SplashDown is a smoke-free facility except in designated smoking areas.  Please see the park map or ask a team 

member for these locations. 
 

14. Food and drink is not permitted in the water, cue lines, or on attractions. 
 

15. Guests with open sores or evidence of a communicable disease will be denied entry into the park. 
 

16. Foul language, line jumping, and unsafe behavior will not be tolerated.  Illegal activity or damage to park property 
will result in immediate revocation of pass without a refund and will be turned over to the proper authorities. 

 
17. Season pass purchase does not guarantee admission.  If capacity is reached, guests are admitted as others leave for 

the day. 
 

18. If not completely satisfied, season pass purchases will be refunded after the first visit (less cost of standard daily 
admission).  No pro-rated refunds thereafter. 

 
19. A season pass is a revocable license.  Failure to abide by park rules may result in pass revocation.  No refund will 

be issued in this instance. 
 

20. Lost of stolen season passes are subject to a $5 replacement fee.  Card is required for admission. 
 

21. The season pass plan is considered a discounted admission.  Therefore, it cannot be combined with any other 
discount, coupon, or promotion. 

 


